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Technical Bulletin 

Practical Completion Certificate & Building Warranties 

As part of the Services being 

provided to a Client, you may 

be asked to inspect the project 

at various stages and certify 

that the works are being  

completed in accordance with 

the drawings and the planning 

permissions. At the end of the 

project, you would generally 

provide a ‘Certificate of  

Practical Completion’, which 

can often be in the format  

required by the Council of 

Mortgage Lenders. 

However, at the outset of the  

project, it is important to ensure 

that the Client understands the 

nature and purpose of the  

Certificate and is asked to  

consider whether or not a Building 

Warranty may be more  

appropriate. 

To avoid misunderstanding, the 

first thing to understand is that 

the Certificate is not and should 

not be viewed as being on par 

with a Building Warranty. The  

purpose of the Certificate is  

simply to state that the building 

has been completed in accordance 

with the designs, and while this 

may also include reference to the 

fact you carry insurance for a fixed 

period of time (usually 6 years), 

this is not an insurance backed 

guarantee for the Client’s benefit 

should there be any problems with 

the works. 

The insurance cover referred to in 

the Certificate is there to cover 

you for any claims brought against 

you for your negligence. It is not a 

policy in place for the Client’s  

benefit to offer cover should there 

be any defects or other issues 

with the property. It is important 

to remember that professional  

indemnity insurance is annually 

renewable, rather than being a 

policy that provides cover for six 

years, and you will need to ensure 

that you maintain cover for the 

period of liability. 

Another question raised by Clients 

is whether or not you could  

extend the period of liability from 

6 to 10 years, to bring it in line 

with a Building Warranty. While 

the Client’s needs should be  

discussed with them at the outset 

with a view to determining if they 

require a Building Warranty, there 

is nothing to stop you from  

agreeing to this extension.  

However, we would strongly  

recommend against doing so on 

the basis that it extends your  

liability beyond the standard  

period and this could impact on 

the cover available under your 

professional indemnity insurance. 

In brief: 

 The Certificate of Practical  

Completion is not a Building  

Warranty. 

 Depending on the  

requirements of the Client, 

they should be advised to 

obtain a Building Warranty 

from LABC, NHBC or similar 

if appropriate. 

 You should not accept any 

attempt to extend your  

liability over and above the 6 

years provided under the 

standard Certificate  

wording. 
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