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Practical Completion Certificate 
vs Building Warranty

As part of the Services being 
provided to a Client, you 
may be asked to inspect the 
project at various stages and 
certify that the works are 
being completed in accordance 
with the drawings and the 
planning permissions. At the 
end of the project, you would 
generally provide a ‘Certificate 
of Practical Completion’, which 
can often be in the format 
required by the Council of 
Mortgage Lenders.

However, at the outset of the 
project, it is important to ensure 
that the Client understands 
the nature and purpose of 
the Certificate and is asked to 
consider whether or not a Building 
Warranty may be more appropriate 
for their needs.

To avoid any misunderstandings, 
the first thing to understand is 
that the Certificate is not and 
should not be viewed as being on 
par with a Building Warranty. The 
purpose of the Certificate is simply 
to state that the building has been 
completed in accordance with the 
designs, and whilst this may also 
include reference to the fact that 
you agree to carry insurance for 
a fixed period of time (usually 6 

years irrespective of where in the 
UK the work is undertaken), this is 
not an insurance backed guarantee 
for the Client’s benefit should 
there be any problems with the 
works.

The insurance cover referred to 
in the Certificate is there to cover 
you for any claims brought against 
you for your negligence. As your 
professional indemnity insurance 
is not a policy in place for your 
Client’s benefit, they would have 
to establish that there has been 
negligence in the inspections. As 
a result, the cover provided in 
connection with the Architectural 
Technologist’s services is narrower 
in scope than a Warranty and it 
can be much harder for the Client 
to establish that a claim exists.

On the other hand, a Building 
Warranty is an insurance policy 
specifically taken out in relation 
to the Project to protect against a 
variety of risks arising out of the 
Project which will give the Client 
comfort that they have specific 
cover for defects in the property. 
By way of example, Building 
Warranty products will provide 
cover for structural issues and 
other defects within the property.

As an example, if a structural issue 
is noted within the property that 
could not have been identified 
during an inspection, a claim under 
the Certificate could be rejected 
while the Warranty may still 
provide cover.

Another key difference between 
the Certificate and the Warranty 
is the duration of the cover 
provided. As a general rule, under 
the Certificate, the Architectural 
Technologist agrees to maintain 
professional indemnity cover for 
a period of 6 years. However, the 
professional indemnity policy is an 
annual policy that the Architectural 
Technologist will have to renew 
each year for the entire period. 
The Building Warranty is a single 
policy that can be arranged at the 
outset of the Project, with a single 
premium payable by the Client for 
a period of 10 years. As a result, 
after 6 years, PI Insurers are likely 
to attempt to reject any claim 
outright. A Building Warranty will 
provide the Client with a further 4 
years’ worth of protection.

Another question raised by Clients 
is whether or not you could extend 
the period of liability from 6 to 
10 years, to bring it in line with a 
Building Warranty.
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If you would like to discuss the issues raised in this article or would like further information regarding the 
Building Warranties, please contact Joe or Ian.

Joe Aspinall, Manager
CABE Insurance Services

E: joea@cabe-insurance.co.uk
D: 0161 237 7729  
M: 07872 501956

Ian Bush, Assistant Manager
CABE Insurance Services

E: ianb@cabe-insurance.co.uk
D: 0161 237 7731 

While the Client’s needs should 
be discussed with them at the 
outset with a view to determining 
if they require a Building Warranty, 
there is nothing to stop you 
from agreeing to this extension. 
However, we would strongly 
recommend against doing so on 
the basis that it extends your 
liability beyond the standard period 
and this could impact on the cover 
available under your professional 
indemnity insurance, particularly so 
far in to the future.

One final consideration to bear 
in mind is the Client’s ultimate 
intentions for the Project, are 
they building their own dream 
home or are they developing the 
site to sell on? In the case of the 
former, the Building Warranty 
could give the Client the comfort 
that they are covered for almost 
every eventuality. In the case of 
the latter, while the Certificate 
is still accepted by the majority 
of lenders, the presence of a 
Building Warranty is likely to aid 

any potential purchaser looking to 
obtain finance for the purchase.

There is no question as to the 
quality or the veracity of any work 
signed off by an Architectural 
Technologist, and the Certificate 
of Practical Completion is still 
an important part of the Project. 
However, it may not be the most 
appropriate solution for the 
Clients. As a result, at the outset of 
the Project, we would recommend 
discussing the following:

• What their intentions are 
regarding the Project.

• What concerns do they have 
from the outset.

• The limitations of the 
Certificate of Practical 
Completion, (i.e. what is 
covered, for how long and 
the nature of the underlying 
insurance).

• The option to arrange a 
Building Warranty.

To assist members of the To 
assist members of the Chartered 
Association of Building Engineers, 
we at CABE Insurance Services 
have access to a number of 
facilities to ensure that a suitable 
product can be arranged for your 
Clients. As a result, if this is a line 
of enquiry your Clients would like 
to consider further, we can make 
the necessary referral after which 
specialist advisers will be able to 
discuss the Client’s requirements 
in greater detail to ensure that 
the most appropriate policy is 
arranged. 

It should be noted that there are a 
number of other Building Warranty 
products on the market, any of 
which may be able to provide 
appropriate cover. However, we 
would also recommend that care 
is taken to ensure that the Insurer 
is carrying a financial rating of no 
less than ‘A’ or equivalent to give 
confidence that the product will 
still be viable for the duration of 
the term.
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“A Building Warranty will provide the Client with a further 4 years of protection.”


